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The 2015-2016 year is under way!  

I hope those who were in attendance 

enjoyed the first luncheon meeting. 

Our speaker, Dr. Ernie Ricketts, 

shared the importance of mentoring. 

I think investing time in the growth 

of others is something that some-

times gets pushed aside because we 

are so focused on the daily tasks that 

must be done to accomplish our mis-

sion. It is easy to overlook the long- 

term benefits of taking time away 

from those tasks to develop these 

valuable relationships. As Dr. Ricketts 

noted, our workforce is changing. As 

we have more young professionals 

enter our organizations, it is essen-

tial that they are not only given the 

opportunity to learn the technical 

skills needed to perform their jobs 

but also the opportunity to develop 

as leaders. It is exciting to know that 

a structured program has been de-

veloped for state agencies to accom-

plish this. I hope that everyone has 

the opportunity to contribute to the 

success of Mentor Tennessee.  

Speaking of opportunities to contrib-

ute, I want to encourage everyone to 

participate in the upcoming commu-

nity service events. The community 

service committee is working with 

Habitat for Humanity to schedule a 

volunteer opportunity in October. 

Habitat for Humanity does more 

than just build houses. They give 

families hope by making home own-

ership possible through affordable 

mortgages. Although this will be my 

first time volunteering and I have 

reservations about my carpentry 

skills, I understand that there is no 

experience necessary and that every-

one has a great time. Information 

about this and other community ser-

vice events will be sent out via the 

listserv and future newsletters. 

The month of October is National 

Cyber Security Awareness Month. As 

I am responsible for providing securi-

ty awareness training for my division, 

I am really looking forward to hear-

ing from our next luncheon speaker, 

Dean Kinsman. I hope everyone can 

join us for a presentation that I am 

sure will be very educational and 

perhaps a little “scary.” You may nev-

er use your computer or smart 

phone in the same way again! 

Penny 



SAVE THE DATE! 

2015-2016 Luncheon Meeting Dates 

 

August 31, 2015 

October 5, 2015 

November 2, 2015 

December 7, 2015 

January 4, 2016 

February 1, 2016 

March 7, 2016 

April 4, 2016 

May 9, 2016 

 

2015-2016 CEC Meeting Dates 

 

August 27, 2015 

October 1, 2015 

October 29, 2015 

December 3, 2015 

December 17, 2015 

January 28, 2016 

March 3, 2016 

March 31, 2016 

May 5, 2016 

Deadlines for Newsletter Submissions 2015-2016  

 

September 4, 2015 

October 9, 2015 

November 6, 2015 

December 11, 2015 

January 8, 2016 

February 5, 2016 

March 11, 2016 

April 8, 2016 

May 12, 2016 

 

2015-2016 Audio Conference Dates 

 

September 2, 2015 — Cyber Security 

September 23, 2015 — Human Capital 

October 21, 2015 — Fraud Prevention 

November 4, 2015 — Omni-Circular 

January 27, 2016 — Government Financial           

            Management 

February 17, 2016 — Fraud Prevention 

March 9, 2016 — Grants 

April 13, 2016 — DATA Act 

May 11, 2016 — Ethics 

 



October Luncheon Speaker 
Dean Kinsman — FBI 

Dean Kinsman is originally from Glasgow, Kentucky.  He 
started his career in the Federal Bureau of Investigation 
(FBI) in the Detroit Field Office in 2002 as a Cybercrime 
agent.   From 2002-2009 he investigated criminal and na-
tional security computer hacker cases in the Detroit Field 
office.  From 2009-2011, he was assigned to FBI Head-
quarters in the Cyber Division and participated in several 
large scale searches and arrests of international Cyber 
subjects.  In February 2012, he moved to the FBI Nashville 
Resident Agency to investigate cybercrime.   

Prior to joining the FBI, Dean worked as a systems admin-
istrator and desktop support manager for the Perot Sys-
tems Corporation in Raleigh, North Carolina.  He is a 1993 
graduate of the U.S. Naval Academy and served as a Lieu-
tenant in the Navy on a destroyer homeported in San Die-
go, California. 

*********Abridged from the FBI Website at https://
www.fbi.gov/about-us/investigate/cyber ************* 

As the primary investigative agency of the federal govern-
ment for more than 100 years, the responsibilities of the 
FBI have kept pace with ever-emerging threats and crime 
trends affecting the United States. From the notorious 
gangsters of the early 20th century, to espionage and 
sabotage during World War II, and the global war on ter-
rorism, the FBI has protected our nation. The 21st centu-
ry brings with it entirely new challenges, in which criminal 
and national security threats strike from afar with poten-
tially devastating consequences.  

The FBI has a unique dual responsibility, to prevent harm 
to national security as the nation’s domestic intelligence 
agency and to enforce federal laws as the nation’s princi-
pal law enforcement agency. These roles are complemen-
tary, as threats to the nation’s cybersecurity can emanate 
from nation-states, terrorist organizations, and transna-
tional criminal enterprises; with the lines between some-
times blurred. The FBI’s unified mission brings all lawful 
investigative techniques and legal tools together in com-
bating these threats.  

Domestic Coordination within the U.S. Intelligence Com-
munity — As a member of the U.S. Intelligence Commu-
nity (USIC), the FBI leads the National Cyber Investigative 
Joint Task Force (NCIJTF). Located in the Washington, D.C. 
metro area, the NCIJTF serves by Presidential Directive as 
the national focal point for coordinating cyber threat in-
vestigations. 

Support to the Homeland Security Enterprise — As part 
of the homeland security enterprise, the FBI supports the 
Department of Homeland Security’s (DHS) mission by in-
vestigating threats and incidents which affect the security 
of protected computers and networks.  

Leadership within U.S. Law Enforcement — The FBI’s 
capacity to respond to cyber incidents and emergencies 
in communities nationwide is enhanced through task 
force partnerships with other law enforcement agencies. 
Key federal, state, and local cyber investigative and fo-
rensic personnel are teamed together.  

In the U.S. and abroad — Domestic—FBI field offices are 
located in 56 cities, with satellite offices in some 380 ad-
ditional locations.  International—Not only does 21st cen-
tury technology enable global communication and com-
merce, it enables threat actors to apply their craft from 
anywhere in the world.  

Constant collaboration — The FBI maintains a presence 
and close partnership with the National Cyber Forensics 
and Training Alliance (NCFTA), and shares intelligence 
with the private sector through FBI-led InfraGard chap-
ters and through various industry-specific Information 
Sharing and Analysis Centers (ISACs). In partnership with 
the National White Collar Crime Center (NW3C), the FBI 
offers the Internet Crime Complaint Center (IC3) to re-
ceive cyber crime complaints and to disseminate fraud 
alerts to the public. 

Defend the Constitution  — Roles and responsibilities 
within the Executive Branch agencies are divided to en-
sure mission focus and clarity in regard to authorities. 
The FBI is responsible for investigations and intelligence 
collection. 

Bound by the U.S. Constitution, relevant laws, and guide-
lines, the FBI is governed by the principle of employing 
the least intrusive method necessary to further an inves-
tigation. The FBI regularly takes action on behalf of vic-
tims whose privacy has been violated, such as through a 
computer intrusion or identity theft. 

Commitment — In the last decade, the FBI has assem-
bled a team of cyber experts with highly skilled back-
grounds. We are committed to serving the public by 
meeting cyber challenges head on and imposing conse-
quences on those who victimize the American people 
through the misuse of computers and networks. 



Committee News 

 

 

 

This year the PDT will be held in Anaheim, CA, and each 
of you have the chance to win a FREE trip!! Throughout 
the program year, members earn points for being active 
in AGA (luncheons, new members, education events, 
community service, etc.). Any member who receives at 
least 25 points by the end of April has their name put in 
the hat for the drawing. With 25-29 points, your name 
goes in once and then for each additional point, your 
name goes in an additional time. The trip includes airfare, 
hotel, conference registration, and some meals.   

 

 

 

Congratulations to Gail Moses, Legisla-

tive Auditor 4 for the Comptroller’s Office, 

for earning the CGFM designation!  

CGFM is a professional certification recognizing the 

unique skills and special knowledge required of today’s 

government financial managers. It covers governmental 

accounting, auditing, financial reporting, internal controls 

and budgeting at the federal, state and local levels. 

 

 

 

Do you want to be more involved in AGA? Consider be-

coming a committee member and see what exciting 

things are taking place. Like the old saying goes, “You get 

out of it what you put into it.”  

Contact any of the chapter leaders (see the Leadership 

Directory on Page 10) for more information. 

 

 

 

Welcome back! 

 

It was great to see those of our membership at the luncheon in 

August, and twelve first-time guests. We look forward to see-

ing everyone at various CPE, social, and community service 

events throughout the year. Please take a minute to update 

your subscription preferences in your national AGA member-

ship record and add email@aga-agacgfm.org to your safe 

sender list to be sure you receive email from the national AGA 

office.  

Kicking off this new year with Recruitment Incentives are the 

following: 

 First-time guests receive a free lunch at the Doubletree. 

 Each sponsor of a new member receives a $10 gift card 

 The member who sponsors the most new members by 

December 31 wins $100. 

 Gain 30 points so that you can receive a $45 rebate on 

your full membership renewal after renewing by March 

31, 2016. 

Speaking of points, visit the www.nashvilleaga.org website or 

contact Jeff Hughes to see how to gain points throughout the 

year. Just about everything you do can help you win the mem-

bership rebate mentioned above and a chance to win a free 

trip to San Diego in July for the National Professional Develop-

ment Training (PDT). 

Get involved! Benefit yourself and others through your profes-

sional association, AGA! 

New CGFM 

Awards 

All Committees 

Membership 

https://www.agacgfm.org/My-AGA/Sign-in.aspx?RET=/My-AGA/My-Profile/Subscriptions.aspx
mailto:email@aga-agacgfm.org
http://www.nashvilleaga.org


Awards Committee 



Community Service Committee 



CGFM News 



National and Regional Activities and News 

 National President’s Message 
 

One of the great strengths of AGA — some might argue our foremost strength — is we are the only organization that unites feder-

al, state and local government accountability professionals. My travels during August to our Mid---Missouri chapter in Osage 

Beach, Mo., and to the National Association of State Auditors, Controllers and Treasurers (NASACT) conference in Chicago rein-

forced this truth. At NASACT I was privileged to witness the induction of AGA’s past CEO, Relmond Van Daniker, into its hall of fame 

as one of four members so honored for his extensive work in transforming NASACT into a powerful representative group for states 

and localities with the profession and the public. This convocation of NASACT was also the 100th anniversary of the organization 

and it was moving to see more than 21 past NASACT presidents be recognized at the event, including former AGA National Execu-

tive Committee members, committee chairs  and members, such as John Radford, Glenn Gainer, Ed Mazur and Marty Benison who 

served during their careers as national presidents of NASACT. AGA has truly had an effect at the state and local levels, and our con-

tinued thought leadership on Governmental Accounting Standards Board and regional issues and extensive 100– chapter network 

helps the cause of accountability. This was certainly apparent in Chicago.  

In Osage Beach, I was privileged to be a part of another great event and enjoyed speaking with the many professionals from Mis-

souri’s government in attendance. It was interesting to see the connection and influence that intergovernmental issues have on the 

states, as several members from the Missouri Department of Transportation told me of the effects that lessened and delayed high-

way grant funds have on their operations, and how what goes on in Washington and in federal finance affects the states. Intergov-

ernmental financial risk remains an ever--- present issue.  

The great heritage of AGA also comes to light at these conferences, as I found out the first chapter president in Mid---Missouri was 

future U.S. Attorney General and Missouri Senator John Ashcroft, back when he was first running for state auditor. I often tell our 

early---career members you never know where the leadership opportunities at AGA may lead; and this was yet another example of 

AGA as a pathway to career leadership and success, and making a difference.  

Each summer I try to do a little expansive reading; this year, I was surprised to find a very substantive work in a little– addressed 

space I call the philosophy of accounting. Before embarking on federal busy season, I think we all could reflect upon the arguments 

presented in the book entitled “Six Capitals, or Can Accountants Change the Planet?” by Australian economist and writer Jane 

Gleeson---White. “Six Capitals” challenges the premises by which we use data so our companies and government can make in-

formed decisions. It argues that a “true and fair view” of a  modern company (or by inference a government) must take into ac-

count not only financial and physical assets but four other forms of capital as well: intellectual (such as Intellectual property), hu-

man (skills and productivity), social (shared norms and values), and natural capital (the environment). Do this, she claims, and busi-

nesses (again, by inference, governments) will know and report their true worth, and therefore operate more effectively. Gleeson--

-White’s view is that accounting should measure not only how firms seek to boost their share prices and quarterly earnings, and 

how much governments spend and collect, but instead, take a longer---term view of their goals beyond how much came in and 

went out in a particular accounting period. As I read this book, I could not help but think how many of her goals for financial re-

porting are encompassed in the citizen---centric reports we champion at AGA, which focus on future challenges and performance 

as well as purely financial information. While I disagree with the tenor of the book that looks upon accountants as having the pow-

er to “change the planet” (we really aren’t that powerful) and find her objectives for financial reporting to be well beyond the 

scope of current reporting standards, this book does help get us thinking about the larger issues and objectives of our accountabil-

ity work.  

  
  John E. Homan, MBA, CGFM, CPA, CGMA  
  2015–2016 AGA National President  
 
  Reprinted from AGA September 9, 2015 Topics 



Member News/Spotlight 

I am originally from southern Maryland, which 

means that I lived below the Mason-Dixon line 

and I am technically a "Southerner" (not according 

to my wife though).  In 1992, I went off to college 

at Freed-Hardemen University in Henderson, Ten-

nessee - and I haven't left Tennessee since!  After 

graduation in August of 1996, I started working for 

Comptroller's Office in the Division of State Audit.  

I transferred to the Division of Local Government 

Audit (formerly County Audit) in August 1997 and 

I have been in that division ever since.  During my 

career with the Comptroller's Office, I have lived 

in Jackson, TN and Franklin, TN.  I am currently the 

Information Systems Audit Manager for the Divi-

sion of Local Government Audit.  As part of my job 

duties, I support our audit staff with information 

technology matters and perform special audits.  I 

really love what I do and enjoy working for the 

Comptroller's Office. The past 19 years have flown 

by and the next 20 years should as well.  You have 

probably already done the math, but with Local 

Government Audit you can only retire with at 

least 39 years of service or you are called a   

wimp.   

During my career, I have had the opportunity to 

work as a private contractor for the State of Alas-

ka, providing information technology training to 

their State Auditor’s office.  I also get the oppor-

tunity to present various training classes and 

presentations for the office and other organiza-

tions such as National Association of State Audi-

tors, Comptroller’s and Treasures.   

In November 2002, while living in Jackson, TN, the 

most beautiful woman in the world said yes.  I did-

n't think life could get any better - until October 

2009 when we were blessed with twin girls, So-

phie and Ellie.  They keep me young and one of 

the coolest things about having twins is that I 

don’t get jealous that my wife is holding the baby 

too long - we each get one.   

Over the past 11 years, I have had the opportunity 

to serve in various roles with AGA.  The most con-

sistent role has been with the Internet committee.  

While being a member of AGA, I have attended 

several different training events and networked 

with several other members.  I appreciate the 

friendships I have gained over the years with AGA.  

In my spare time I have a small Income tax prac-

tice.  I passed the Enrolled Agent exam so now you 

can call me Special Agent Abbott.  My wife calls 

herself a tax widow during January – April.   

 

Nathan Abbott, CISA, CFE, EA 



Highlights From the September Luncheon 

 

Dr. Ernie Ricketts 

 

Shirley Henry and Donna Jewell 

Penny Austin and Dr. Ernie Ricketts 

Commissioner Rebecca Hunter 



Risky Business by Justin P. Wilson and Jerry Durham 

In the 1983 movie Risky Business, Tom 
Cruise lives out the truthfulness of the 
old adage, “when the cats away, the 
mice will play.” Tom plays an 18-year-
old young man whose parents are out 
of town. The results range from the 
theft of his parent’s furniture to the 
destruction of his father’s beloved   
Porsche, and worse! 

 

One of the most significant respon-
sibilities that government officials have is managing risk. 
So, when you look at government that way, operating and 
managing government is “risky business.” 
 

Managing risk is an intentional process. For example, gov-
ernment managers realize there is a risk a fire may occur 
that could injure people and damage government build-
ings. They manage this risk with signage, sprinkler sys-
tems, smoke detectors, evacuation plans and insurance. 
They do this because they have performed a simple risk 
assessment and have concluded that the risk of fire, 
though remote, must be managed. The intentional deci-
sion to mitigate the risk of fire is an example of “internal” 
control.    
 

Government managers could make the decision not to 
purchase fire and casualty insurance, or to disobey fire 
codes. However, by most standards of business practice 
and based on common sense, this would not be a wise 
decision.   
 

There are other situations where managing risk is just as 
important, but they are not so obvious. For example, how 
do you manage the risk of preparing inaccurate financial 
statements? If governments are going to prepare financial 
statements, surely they want them to be accurate and in 
accordance with generally accepted accounting principles, 
which by the way, are required by Tennessee state stat-
ute. How do you manage the risk of overspending the ap-
proved budget, which would be a violation of state stat-
utes and could possibly lead to higher taxes? How do you 
manage the risk of fraud? As with the fire example, gov-
ernment managers could make a decision to not imple-
ment controls over financial reporting, spending, and 
fraud. But,  would that be a proper business practice? 
Does that sounds like common sense management? 
Would you want your government managed that way? 

The purchase of fire insur-
ance is a no brainer. Man-
aging accounting, re-
porting, and other types 
of performance risk is not 
so simple, but it is actually 
more important and 
should be just as inten-
tional. Responsible govern-
ment managers should be intentional about imple-
menting internal controls for one simple reason, the 
public trust. What they manage belongs to someone 
else. The buildings, cars, cash, gasoline, computer pro-
grams, telephones, government credit cards, water and 
electricity, and ink pens all belong to citizens. Govern-
ment managers are merely stewards of a public trust to 
manage it all with honesty and integrity. Internal con-
trols are a simple, practical, proven, commonly accepted 
means of managing that public trust.   
 

Internal controls are a means of ensuring that govern-
ments meet their stated objectives. In other words, in-
ternal controls are a simple way to make things go right 
and to prevent things from going wrong. These controls 
should be designed to work even when no one is watch-
ing. They help ensure that even when the “cats away,” 
transactions and events are managed in accordance with 
management’s directions and policies. Most government 
problems that get published as audit findings are the 
direct result of the absence or failure of some type of 
internal control. 
 

Thankfully, the Tennessee General Assembly has decid-
ed that internal controls are important at the state and 
local government level. Our legislature has weighed in 
by passing The Financial Integrity Act, Section 9-18-101-
104, Tennessee Code Annotated. This law requires inter-
nal controls for both state and local governments and 
should provide impetus, especially for local govern-
ments, to finally get serious about designing, docu-
menting, and implementing adequate internal controls. 
 

To be sure, running a government, especially in this day 
of constant change, is risky. But it is not gambling. Gov-
erning bodies and government managers can’t just roll 
the dice and hope everything will turn out the right way. 
There are common sense actions that can be taken to 
manage risks. They are simple, they work, and they are 
not costly. We call those actions, internal controls.    

Comptroller Justin P. Wilson 

Jerry Durham, CGFM, CPA, CFE 



Risky Business by Justin P. Wilson and Jerry Durham 



News And Just The Facts 

LUNCHEON / CEC MINUTES 

To read the 

minutes from 

the most recent 

CEC and lunch-

eon meeting, 

please visit the chapter website 

at www.nashvilleaga.org . The 

luncheon minutes will be pre-

sented for approval at the next 

business meeting scheduled for 

October 1, 2015. 

JOB OPPORTUNITIES 

From time to time departments 

forward job opportunities to the 

Website Committee, which are 

posted for members’ conven-

ience. If you are interested in new 

job offerings or know someone 

who is, go to this link for detailed 

information — http://

nashvilleaga.org/jobs.html  

Editor’s Corner 

We truly enjoy 

reading arti-

cles submitted 

from our 

membership. 

Please share your thoughts and 

ideas or interesting news with 

us by submitting your article to 

Karen.B.Hale@cot.tn.gov no 

later than October 9, 2015 for 

the next edition of our news-

letter. If you have any questions, 

please let me know.  

Thanks! 

Our Current Standing as of (COMING SOON), is as Follows:   

Chapter Recognition Section Points Maximum Percentage 

Chapter Leadership, Planning & Participation  3,000  

Education & Professional Development  4,000  

Certification  4,000  

Communications  3,000  

Membership  4,000  

Accountability  2,000  

Community Service  2,000  

Awards  1,000  

     TOTALS  23,000  

CAREER CENTER 

A Business Analyst position was recently posted. Qualified and interested candidates should submit a cover letter 

and resume to the link provided at http://www.nashvilleaga.org/jobs.html 

http://api.careerbuilder.com/v1/application/applylink?JobDID=JHN5QF79DVG1N9B1RNK&el=true&TrackingID=4HYJ6K1G&DID=JHN5QF79DVG1N9B1RNK


2015-2016 AGA Chapter Leadership Directory 

Committee Chairs and Co-Chairs 
 
Jeff Hughes, MBA, CGFM, CFE 
Awards Chair 
(931) 729-5161 
Jeff.Hughes@tn.gov 
 
Scarlet Sneed, CGFM, CPA, CFE 
Meetings and Attendance Co-
Chair 
(615) 747-5243 
Scarlet.Sneed@cot.tn.gov 
 
Alexander Warns 
Finance Co-Chair 
(615) 741-0578 
Alexander.Warns@tn.gov 
 
Jennifer Whitsel, CPA, CFE, 
CGMA 
Corporate Sponsorship Chair 
(615) 747-5265 
Jennifer.Whitsel@cot.tn.gov 
 
Dan Willis, CGFM, CPA, CISA 
Webmaster Co-Chair 
(615) 747-5247 
Daniel.Willis@cot.tn.gov 
 

 
 
Chapter Address: 
 
AGA Nashville Chapter 
PO Box 198025 
Nashville, TN 37219 
 
Visit the Nashville Chapter web-
site at www.nashvilleaga.org  
 
Visit the National website at: 
www.agacgfm.org  

Two-Year Directors 
 
Bridget Carver 
Membership Co-Chair 
(615) 401-7959 
Bridget.Carver@cot.tn.gov 
 
Emily Gray 
Community Service Co-Chair 
(615) 741-1438 
Emily.Gray@tn.gov 
 
Debi Moss 
Program Co-Chair 
(615)  741-6199 
Debi.Moss@tn.gov 
 
Anna Nickell 
Education Co-Chair 
(615) 862-6212 
Anna.Nickell@cot.tn.gov 
 
Michael Winston, CGFM 
CGFM Chair 
(615) 741-8348 
J.Michael.Winston@gmail.com 
 
Committee Chairs and Co-Chairs 

 
Nathan Abbott, CISA, CFE, EA 
Webmaster Co-Chair 
(615) 401-7842 
Nathan.Abbott@cot.tn.gov 
 
Gerry Boaz, CGFM, CPA 
Accountability Outreach Chair 
(615) 747-5262 
Gerry.Boaz@cot.tn.gov 
 
Eddie D’Ovidio 
Finance Co-Chair 
(615) 741-9812 
Edward.D’Ovidio@tn.gov 
 
John Dunne 
Meetings and Attendance Co-
Chair 
(615) 747-5286 
John.Dunne@cot.tn.gov 
 
Karen B. Hale, MAOM, CGFM 
Communications Chair 
(615) 401-7742 
Karen.B.Hale@cot.tn.gov 

Officers 
 
President 
Penny Austin, CGFM, CPA, CISA  
(615) 401-7838 
Penny.Austin@cot.tn.gov 
 
President-Elect 
Angela McElrath-Prosser             
(615) 862-5772 
Angela.Mcelrath@nashville.gov 
 
Immediate Past President 
Michelle Earhart, CPA 
(615) 253-6057 
Michelle.Earhart@tn.gov 
 
Secretary 
Donna Jewell, CPA, CFE 
(615) 747-5276 
Donna.Jewell@cot.tn.gov 
 
Treasurer 
Katie Armstrong, CGFM, CPA, 
CFE 
(615) 401-7841 
Katie.Armstrong@cot.tn.gov 
 

One-Year Directors 
 
Rachelle Cabading, CFE 
Education Co-Chair 
(615) 401-7841 
Rachelle.Cabading@cot.tn.gov 
 
Charlotte Gentry 
Membership Co-Chair 
(615) 253-8515 
Charlotte.Gentry@tn.gov 
 
Cindy Hobbs 
Program Co-Chair 
(615)  741-6199 
Cindy.Hobbs@tn.gov 
 
Pamela Marks 
Community Service Co-Chair 
(615) 862-6212 
Pamela.Marks@nashville.gov 
 
Alicia Reynolds, CPA 
Early Career Chair 
(615) 741-9442 
Alicia.Reynolds@tn.gov 


